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1.0 THE FOLLOWING WERE ELECTED AT THE 20th ANNUAL GENERAL
MEETING HELD ON 27" APRIL 2003 AT 10.00AM, BILIK ANGGERIK, APDC, JALAN

DUTA, KUALA LUMPUR

President: Meera Samanther
Vice - President: Shanthi Dainam
Secretary: Mok Chuang Lian
Assistant Secretary: Sharon Hariharan
Treasurer: Yeow Al Lin
Assistant Treasurer: Carol Chin
Committee members Vivienne Lee Iskandar,
Sharon Kaur
Noelle Lim
Co opted member: Musfiza Mustapa (during Exco meeting

The EXCO conducted 9 committee meetings in 2003

1.1 WAO COMMITTEES, GROUPS, COALITIONS

Staff Committee Meera Samanther
Mok Chuang Lian
Yeow Ai Lin
lvy Josiah

House Group Meera Samanther
Vivienne Lee |Iskandar
WAOQO staff

CEDAW Core Committee: Sharon Kaur
Wathshlah G. Naidu
vy Josiah
Rozana Isa

Shanti Dairiam ( IWRAW, AP)
Represenantivs from SIS & WCC Penang

Fundraising Group Datin Alissa Fitri
Vivienne Lee Iskandar
Yeow Ai Lin
Meera Samanther
Ismarani Kalil
lvy Josiah

DV /JAG, chaired by WAO WAO Social Workers

Lee Shook Fong
Wathshlah G. Naidu
Jacyln Kee

Meera Samanther
lvy Josiah
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Sexual Harassment /[JAG
Chaired by WCC Penang

Anti — Rape Taskforce
Chaired by AWAM
Anak Angkat Coordinator

Volunteer Coordinator:

Public Education

Website Design & Content

NCWO Representatives:

Malaysian Coalition
for the Prevention

of Child Sexual Abuse
(MCPCSA) Reps

Malaysian Aid Council
Representatives

Coalition on Rights of Women
Under Islam

Women's Agenda for Change

2. PATRON

Wathshlah G.Naidu
Lee Shook Fong
Jaclyn Kee

vy Josiah

Jaclyn Kee
Lee Shook Fong
vy Josiah

Shoba Aiyar

Jacyln Kee
Annie Verghese

vy Josiah
Jacyln Kee
Annie Varghese
Ismarani Kalil

Jacyln Kee

Shanthi Dairiam
Subbalakshmi Aiyar
Wathshlah G. Naidu
Lee Shook Fong

Viji Ramanathan

Jesse Ang
Chong See Mun

Chiam Jet Yin

vy Josiah
Jaclyn Kee

Meera Samanther
Ivy Josiah

WAO did not have a patron in the year 2003
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3. TRUSTEES

The trustees are as follows:

Toh Puan Datin Dr. Aishah Ong

Rashidah Abdullah
Noor Fanda Ariffin
Puan Sri Chong Eu Ngoh

4. MEMBERSHIP

In 2003 WAO had 79 listed members and approximately 43 active volunteers

5. STAFF

Refuge
Subbalakshmi Aiyar

Normah Mohd Nor
Jessie Ang

Nazlina Abd. Ghani
Chong See Mun

Child Care Centre (CCC)
Vijayaledchumy Ramanathan
Mary Selina Santhanasamy
Mary Fatima Vasupillay
Engammah Anumiah(Vijaya)
Rinawati Kasrat

Executive Staff

Ivy N. Josiah

Annie Varghese
Sharmini Kanesamoorthy
Rozanalsa

Ismarani Kalil

Aneesa Alphonsus

Project Contract Staff
Wathshlah G. Naidu
Lee Shook Fong
Jaclyn Kee
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Social Worker
Night Social Worker
Social Worker
Social Worker
Social Worker

Senior Social worker

Social Worker

Night Supervisor

Child Minder

Child Minder (resigned 7/11/03)

Executive Director

Administrator

Accounts Executive

Project Manager (resigned 30/4/03)

Projects Executive (wef 2/5/03 — resigned 2/8/03)
Programme & Projects Coordinator (wef 3/10/03)

Lawl Reform Officer
Law Reform Officer (resigned 15/6/03)
Communications Officer (resigned 30/8/03)



7.0 WAO SERVICES

Refuge 133 women and 115 children
Face to Face Counselling 91 women
Telephone Counselling 1492 calls
Child Care Centre 21 children

7.1 Refuge Services

In the year 2003, WAO provided shelter for 133 women and 115 children. Out of the 133
women, 68 women sought shelter because of domestic violence.

The number of domestic violence cases decreased from 81 cases in2002to68c s =in
2003. However there was a big increase in the number of foreign domestic workers who
sought shelter. There were 26 cases of foreign domestic workers and 12 trafficking
cases compared to the previous year of 19 foreign domestic workers and 3 trafficking
cases. We also had women who needed shelter for other problems such as single
mothers, refugee and asylum seekers and women who were homeless or faced financial

problems.

In assisting foreign migrant workers, the social work was more demanding as we had tc
deal with several agencies: police, embassies, immigration, labour department, the
courts and also agents and employers. Paper work increased, as there was a lot more
documentation and reports. Social workers were also out of the office with their clients
as most of the foreign migrant workers are not familiar with our country and do not know
their way around and are often afraid to go out on their own.

As for the domestic violence cases, even after eight years of the implementation of the
Domestic Violence Act we still face difficulty assisting our clients in obtaining the Interim
Protection Order (IPO). This is partly due to the fact that many women do not want the
police to arrest their husbands. When this happens, the police do not oper an
investigation file on their case and in turn the women are not able to obtain an IPO. Most
of the women want documentation and a deterrent like the IPO to stop the violence but
at the same time, they do not want their husbands to be charged. Protection without
criminal proceedings and charges need to be instituted as on of the options in
implementing the DVA, a system, which is available for example in Singapore.

Focusing advocacy on improving the implementation of DVA is an urgent agenda for
WAO in 2004.

And as happens every year, this year again saw a visit by an abusive husband, who
accompanied by the police, turned up at WAO’s gates demanding for his wife and
children leave the refuge. EXCO members and social workers met up with the PJ Police
to express our concern and dissatisfaction and concern over misuse of police powers.
The Police did acknowledge their mistake in this issue.
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